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Job Description

Job title:

Families First for Children Support Worker
Scale:
 £29,093 
Hours: 
37.5 hours per week, FIXED TERM UNTIL 31ST MARCH 2026
Responsible to:
Centre Manager
Responsible for:
Safeguarding 
Liaison with:
Centre Manager, DSL and DDSL
Purpose of job:
To facilitate the family help model of the families first pathfinder for children, mentoring families in the North of the borough who enter into the families first pathfinder family help model. To also provide child protection advocacy for families who need support when finding themselves at Child Protection conference
Main Duties:
Normal duties shall be determined by the Chief Officer and Trustees of the Association and shall include;

1. To build relationships with children, young people and their families. 
2. Mentor allocated families who are under the FFfC pathfinder family help, encouraging consequential thinking and promoting positive changes to improve wellbeing and family cohesion.
3. Advocate for children, young people and their families with other professionals including children’s services, education providers, youth justice and other providers.
4. Be the voice for and encourage the voice of the family, ensuring that they are heard and understood.
5. Guide and prepare the family through the Child Protection Conference processes, ensuring that they are aware of the statutory and formal processes and understand their role and the role of others.
6. Have a fluid caseload of 10 families requiring support at one time. 
7. Enhance the support offered by referring into community activities to broaden the offer and encourage engagement in positive activities.
8. Keep up to date case records for families who are being supported.
9. Write reports for Child Protection Conferences, CIN meetings and other professionals meetings in a timely manner.
10. Represent BCP and the family at all necessary meetings, including Child Protection Conferences.
11. To empower parents, children and young people in the notion of having aspirations for their future. 

12. To support parents, children and young people to make improved choices and decisions within the expectations o formal settings and within their wider personal lives.
13. To signpost and refer parents, children and young people into specialist services where necessary and to offer support in engaging with these services.
14. To support with the running of the HAF project and encourage attendance from children families being supported.
15. To be professionally curious and share any safeguarding concerns with the DSL and DDSL.
16. To share in the responsibility of the building on a day to day basis.

17. To ensure that all activities meet the necessary health and safety requirements.
18. Keep all necessary paperwork related to the role up to date.
19. Participate in all mandatory training and any extra required for the role.

Such other duties as may be appropriate to the grade and previously agreed by the Association.
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PERSON SPECIFICATION

	
	Essential
	Desirable

	Designated Safeguarding Lead role previously held
Mental Health First Aid Qualification

Families First Pathfinder Trained
	Yes

Yes


	Yes

	Experience in:

Safeguarding awareness and experience of reporting and monitoring safeguarding concerns
Managing a caseload of clients

Representing at Child Protection Conferences

Making positive changes and improvements to the lives of children and young people through the use of SMART action plans and targeted intervention
Family Support Work
	Yes

Yes

Yes
	Yes

Yes



	Clean Driving Licence

	Yes
	

	Access to a car

	Yes
	

	Work as part of a team 
	Yes
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